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1air implant clinic ordered to pay compensation
or deficient services, unfair trade practices

ECIAL CORRESPONDENT
SHNAGIRI -
e District Consumer Dis-
jtes Redressal Commission
rected a hair implant clinic
) pay compensation 10 2
an for deficient services
nd unfair trade practices
ere OIl Thursday. o
The hair implant_ clm_xc,
dvanced Hair St_udlo, with
egistered office in Bandra,
fumbai, and a studio in
qungambvakkam in Chennai
was directed to pay a com-

pensation of ¥1,50,000 along
with a refund of ¥2,47,441
paid towards hair implant
treatment.

The compensation was
awarded to T. Stalin of Ho-
sur, who had undertaken the
services of the implant clinic
in 2013-14, for his bald head
upon the promise made by
Advanced Hair Studio of a
“strand by strand” therapy.
Mr. Stalin was assured of an
implant of 4,000 hair folli-
cles, and was guaranteed a

hair life of 20 years to 25
years. The complainant had
taken up on the promise
ahead of his marriage plans.
According to the complai-
nant, barely 100 strands had
grown over his bald head,
following which he had
sought a refund from Ad-
vanced Hair Studio. Howev-
er, in 2016, the studio had
promised to implant 2,500
additional hair follicles free
of cost, which was refused by
the complainant. In 2019, a

case was filed with the Dis- to the legal notice, th
trict Consumer Disputes Re-  also demanded %55,
dressal Commission, under legal charges for th
Section 35 of the Consumer notice, browbeating t
Protection Act. sumer, said Mr. Ramk

The complainant’s legal On Thursday, C
counsel S.Ramkumar said sion president A. Ra
the complainant could not members P. Vinodh
reverse his decision to go M. Muthulakshmi ¢
ahead with the treatment gi- the company to pa
ven that the Advanced Hair compensation of 1,
Studio would forfeit 75,000 towards compensatio
from the advance of ¥1 lakh  with a refund of thi
paid, which was an unfair ment costs and ¥ 10,
trade practice. To the reply wards legal expenses
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